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The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided fo the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report
& Customers were informed of availability of CCR by: (4#tach copy of publication, water bill or other)
% Advertisement in local paper

0 On water bills
0 Other

Date customers were informed: 6 /2 / /)
ad CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed:___/ /
D// CCR was published in local newspaper. (dttach copy of published CCR or proof of publication)
Name of Newspaper: 7/;2 ﬂu e/ 20T §
Date Published: & / &/ )/ g

B/ CCR was posted in public places. (d#tach list of locations)
Date Posted:_6 / &/ // ( AEASHAn T G AWE [LUE L7080 }

O CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correet and is
consistent with the water guality monitoring data provided to the public water system officials by the Mississippi State

Department of Health, B 1€a of Public Water Supply.
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e/Title (Presidet/, Mayor, Owner, etc.) Date

Mail Completed Form to: Bureau of Public Water Supply/P. 0. Box 1700/Jackson, MS 39215
Phone: 601-576-7518

570 East Woodrow Wilson e Post Office Box 1700 e Jackson, Mississippi 39215-1700
601/576-7634 e Fax 601/576-7931 @ www.HealthyMS.com
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2010 Annual Drinking Water Quality Report
Pleasant Grove Water Association, Inc.
PWS#: 0540016
May 2011

We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water and services we
deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources. We are committed to ensuring the quality of your
water. Our water source is purchased from the City of Sardis that has three wells drawing from the Lower and Middle Wilcox Aquifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking water supply to
identified potential sources of contamination. The general susceptibility rankings assigned to each well of this system are provided immediately below.
A report containing detailed information on how the susceptibility determinations were made has been furnished to our public water system and is
available for viewing upon request. The wells for the City of Sardis have received moderate to higher susceptibility rankings to contamination.

If you have any questions about this report or concerning your water utility, please contact Keith Mothershead at 662.487.1230. We want our valued
customers to be informed about their water utility. If you want to learn more, please attend the meeting scheduled for Thursday, July 15, 2011 at 6:30
PM at the Pieasant Grove Fire Station. s

We routinely monitor for constituents in your drinking water according to Federal and State laws. This table below lists all of the drinking water
contaminants that were detected during the period of January 1 * to December 31% , 2010. In cases where monitoring wasn't required in 2010, the table
reflects the most recent results. As water travels over the surface of land or underground, it dissolves naturally occurring minerals and, in some cases,
radioactive materials and can pick up substances or contaminants from the presence of animals or from human activity; microbial contaminants, such
as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife; inorganic
contaminants, such as salts and metals, which can be naturally occurring or resuit from urban storm-water runoff, industrial, or domestic wastewater
discharges, oil and gas production, mining, or farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
storm-water runoff, and residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can be
naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink, EPA prescribes
regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water, including bottled drinking water,
may be reasonably expected to contain at least small amounts of some constituents. It's important to remember that the presence of these
constituents does not necessarily indicate that the water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've provided the
following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs are
set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal (MCLG) is the level of a contaminant in drinking water below which there is no known ar’
expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition -
of a disinfectant is necessary for control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or expected risk of
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000.

TEST RESULTS
Contaminant Violation Date Levei Range of Detects Unit MCLG MCL Likely Source of Contamination
Y/N Collected | Detected or # of Samples | Measure
Exceeding -ment
MCL/ACL

Inorganic Contaminants

10. Barium N 2010 .09 .01-.09 ppm 2 2 | Discharge of drilling wastes; discharge
from metal refineries; erosion of
natural deposits

12. Cadmium N 2010 3 No Range ppb 5 5 | Corrosion of galvanized pipes; erosion
of natural deposits; discharge from
metal refineries; runoff from waste
batteries and paints

13. Chromium N 2010 7 No Range ppb 100 100 | Discharge from steel and pulp mills;
erosion of natural deposits




14. Copper N 2008* 4 0 ppm 1.3 AL=1.3 | Corrosion of household plumbing
systems; erosion of natural deposits;
leaching from wood preservatives

17. Lead N 2008* 2 0 ppb 0 AL=15 | Corrosion of household ptumbing
systems, erosion of natural deposits
16. Fluoride** N 2010 22 12-.22 ppm 4 4 | Erosion of natural deposits; water

additive which promotes strong teeth;
discharge from fertilizer and aluminum

factories
Disinfection By-Products
81. HAAS N 2009* 10 No Range ppb 0 60 | By-Product of drinking water
disinfection.
82. TTHM N 2009* 32.58 No Range ppb 0 80 | By-product of drinking water
[Total chlorination.
trihalomethanes}
Chlorine N 2010 .38 2-1.2 ppm 0 | MRDL = 4 | Water additive used to control microbes

* Most recent sample. No sample required for 2010.
** Fluoride level is routinely adjusted to the MS State Dept of Health's recommended level of 0.7 - 1.3 mg/I.

As you can see by the table, our system had no violations. We’re proud that your drinking water meets or exceeds all Federal and State requirements.
We have learned through our monitoring and testing that some constituents have been detected however the EPA has determined that your water IS
SAFE at these levels.

We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an indicator of whether or
not our drinking water meets health standards. In an effort to ensure systems complete all monitoring requirements, MSDH now notifies systems of any
missing samples prior to the end of the compliance period.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. Our Water Association is responsible for providing high
quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you
can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can
take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. The Mississippi State Department
of Health Public Health Laboratory offers lead testing. Please contact 601.576.7582 if you wish to have your water tested.

Significant Deficiencies

City of Sardis

1.) During a sanitary survey conducted on 3/10/10, the Mississippi State Department of Health cited the following deficiency:

No Approved emergency response plan or vulnerability analysis (updated)

Corrective actions: An Emergency Response Plan and Vulnerability Assessment have been completed and sent to the MSDH.

2.) Improperly constructed well (ex. Not properly grouted)

Corrective actions: Screens have been installed on blowoff valves and valves, drains, and vents.

3.) Well near source of fecal contamination (ex. Septic systems, sewer lines)

Corrective actions: The system is in a Bilateral Compliance Agreement with the Mississippi State Department of Health to properly abandon the inactive
well 02. All deficiencies are scheduled to be completed by 5/31/2013.

To comply with the “Regulation Governing Fluoridation of Community Water Supplies”, the CITY OF SARDIS is required to report certain results
pertaining to fluoridation of our water system. The number of months in the previous calendar year that average fluoride sample results were within the
optimal range of 0.7-1.3 ppm was 0. The percentage of fluoride samples collected in the previous calendar year that was within the optimal range of
0.7-1.3 ppm was 0%.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These substances can be
microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water, may reasonably be expected to contain
at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water
Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons
with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are
available from the Safe Drinking Water Hotline 1-800-426-4791.

The Pleasant Grove Water Association, Inc. works around the clock to provide top quality water to every tap. We ask that all our customers help us
protect our water sources, which are the heart of our community, our way of iife and our children’s future.
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PROOF OF PUBLICATION
OF NOTICE

State of Mississippi
Panola County

Having personally appeared before me, the
undersigned Authority, in and for the County and
State aforesaid, David Howell, who being by me
first duly sworn, states on oath that he is, as man-
ager, a representative of

The Southern Reporter

a newspaper published in the City of SARDIS, in
the First Judicial District of Panola County, State
of Mississippi, and that the publication of the
notice, a copy of which is hereto attached, has
been run in said paper one (1) as follows:

Vol. 155, No. 35 On the 2nd day of June, 2011
and that said newspaper was established more
than twelve (12) months prior to the date of the

first publication of said notice.

Sworn to and subscribed before me, this
2nd day of June, 2

011
David Howell %ﬁ/
YN
Notary Public (/W Lk Hoaees

Su atheld
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‘We'se pleased to present 1o you 1 s yedrs Annual Quality Water Report. This report is designed to inform you about thie quality water and services we .
“deliver 1o you every day: ‘Our constant goal is fo provide you with a safe and o dable supply. of drinking water. We want you to_understand the
| efforis'we make 1o continually improve: the water treatment process and protect our water resources. We are committed to ensusing the quality of your

“water, Our waler source is purchased from the Gity of Sardis that has thres wells drawing from the Lower and Middle Wilcox Aquifer.

The Souice water assessment has_been completed for our public water sysiem o determine the overall susceptibility of its drinking water supply fo
entified potential sources of contamination. The general suscaptibility rankings assigned fo edch well of this syster are provided immediately below,
A report containing detailed information on how the susceplibility determinations were made bas been fumished to our public water system and is
“available for viewing upon request, The wells for the City of Sardis have received moderate 1o bigher susceptibility rankings to contamination.

i you" have:any questions about thfs iépoﬁ br cohceming your Water utility, please oontad Keith Mothershead at 662.467.1230. We want our valued
cusiomers to be informed about their water utifity, If you want {0 learn more, ‘please atlend the meeting scheduled for Thursday, July 15, 2011 a1 630
PM atthe Pleasant Grove Fire Station, . . - ; ‘

k,' dﬁnkmg water. aworﬂing fo Federai and State jaws, This table below lists all-of the drinking ‘water

We ‘routinely monitor for constituents in v
_conlaminants that were detected during the period of January 1 1o December 317, 2010, ‘in cases where monitoring wasn't raquired in 2010, the tahle *
ieflects the most recent sesults. As water els over the surface of fand or und 4. it dissolves y occurring mi and, in some cases,
ragloactive materials and can pick up substances or contaminants from the presence of animals or from human activity, microbisl contaminants, such
45 viruses and baclena, that may rom sewage treatment plants, septic systems, agricultural - livestock operations, and. wildiife; inerganic
contaminants, such as salts ‘naturally occurring ‘or result from urban storm-water runoff, industrial, or domestic wastewater :
discharges, oil and gas produi . pesticides and herbicides, which may come from & variely of sources such as agriculure. urban
storm-water munoff.‘and resids nic chemical o ntaminants: including synthetic and volatile organic chemicals, which ‘are by-products of -
ndusirial processes and petroleum p and can also come from gas stations and seplic systems; radioactive contaminants, ‘which can be
‘naturally occuring or be the vesult of as production and. mining activities. In order to ensure that tap water is safe 1o drink. £PA prescribes
regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water, includin% botfled drinking water,
may be reasonably expected to coptain at least Small amounts of 'some. constiluente. ji's impartant to' temember thdl 118 Presciioa nf thona
ensiituents does notnecessanly indicate that the water poses 2 heaith isk. R .

1 this table you will find many terms and abbreviations you might not be familiar with. To halp you t:pefter understand these terms we've provided the
ollowing definitions: s Gl e : :

n;s‘v‘xt,\‘v‘h‘ch, it exceeded, triggers treatment or other Tequirements which 2 water system must follow,

Maximuim Contaminant | vel ¢ ;‘Cs‘!.), ‘ > “Maximu lfowed“ {MCL) is the highest level of a contaminant thal is ‘allowed in drinking water, - MCLs are -

set'as close to‘ihe’M(}LGs as feasible using the best available traatment technology.. o i

Mesimm Comeminant Level Goal (MCLG) - The “Goal'(MCLG) is the level of a contaminant in drinking water below which there is no known or
xpected risk to health. . MCLGs allow for 3 margin of safety. L : : : :

Maximum Resical i C {841 DL) <The ‘highe:sl level of a diginfectant alldhed in drinking water. There is bonvincing evidence that addition
‘of a disinfectant is necessary for control microbial contaminants. : : .

Wioximurm. Resitual Disinfectant Love! Goal (MRDLG) ~ The level of a drinking water disinfectant below which fhefs is no known or ekpested fisk of
health: MRDLGs do not reflect the benefits of the use of disinfectants to contro) microbial contaminants.

Parts per mittion {ppmj or: Miligrams porfiter fmg/l) -ong part per million corresponds to one minute in two years or a single penny in $10,000,

Parts per billion (ppb) or. Micrqgr;ams pér fiter = one pért per billion corres;)bnds 10 one minute in 2,000 years, or & single penny in $10,000,000,

. TESTRESULTS

" Tevel | Range of Detacis | Unil. MOLG MCL T Likely Source of Contamination

Contaminant” Viofation'l: Date
: YIN ] Collected | Detected | or # of Samples | Measure
S - Exceeding -ment
MCL/ACL

Inorganic Contaminants : : :
10. Batium N 2010 08 1.01-09 S ppm - 221 Discharge of drlling wastes. discharge

from metal refineries; gresion of -

£ Ly B natural deposits - :
N 20000 153 No Range ppb 5 § { Corrosion of gaivanized pipes; erosion -
: g of natural deposits; discharge from
metal refineries; runoff from waste

batteries and paints

12, “Cadmiu’m g

13 Chromium. | N 2010 FaT NoRange | oppb.. 100 100 | Discharge from steel and pulp mills: -
B g ; : A R erosiongignaturawegosﬁs

T Bopper . PN BRI o - [em TS T RS S [ Conasion of howsehold plumbing

ISystema; Srosi of natural 0SS,

leaching from wood

additive which promotes strong teeth;
discharge from fertilizer and aluminam

17 Lead AN Teer 2 B ppb 0 Al=15 1 Corrosion of household pilumbing
i s : : Syslems, erosion of natural deposits
16, Fuoride™. | N 2010, 22 12-.22 ppm 4 4.1 Erosion of natural deposits; water

tactories
| Disinfection By-Products ; Gl
FELHAAS T TN T T 2000 0 No Range ppb - 01580 | 'By-Product of drinking water
; : ; " -} disinfection. :

82 TTHM B EYR 2008% 132,58 NoRange ppb 0 80} By-praduct of drinking water
. fTotal G S5 L : : Gl chiorination.
i1 tnibalomethanes] : . : g i 5 L
LGhlorine ot o NG s Donng 38 212 Sippm 0] MROL=4 Wateradditiveuseq!ocgntgol microbes

* Mostrecens somplo. No sample requived for 2016, B b B i
2 Hlyoride level js rowlinely adjusted 1o the MS.State Depe of Health's recommended level of 0.7 1.3 mgit,

. Asyou can see by the table, qurﬂéystem fad no violations. Wa're proud that your drinking water meets or exceeds al Federal and syéte requirements;
We have learned through our monitoring and testing that some constitusnts have been detected however the EPA has determined that your water IS
BAFE atthese levels. Sy : o s ] i : : e Sramma el i

We are required fo manitor your drinking water for specific constituents on'a monthly basis, Resuls of reqular monitoring are an iﬁdioator of whatheror
- notour drinking water meets heaith standards. In an effort to ‘ansure systems complete all monitoring reguirements. MSDH now notifies systems of any
missing samples prior fo the end of the compliance period. - : : o - o

women and young children. Lead In drinking water is

If present, elevated fevels of fead can cause serious health prot , especially for p ; ) { } !
sprivnarily from ials.and ¢ fated with service lines and home plumbing. Our Water Association-is respansible for providing high
quality grinking water, but cannot contro} the variety of tals used in pl i When your water has been sitling for several heurs, you

car sinimize the potential for lead expostre by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are.
- concerned about fead in your water, you may wish 10 have your waler tested. information on lead in drinking water. testing methods, and steps you'can
take to minimize exposure is available from the Safe Drinking Water Hotline or at htip://www.epa.gov/sa fewater/lead. The Mississippi State D
“of Health Public Health Laboratory oifers fead festing. Plaase contact 601.576.7582 if you wish fo have your waler tested, %

Sign%ﬂcan! Deficiencies
Gity of Sardis
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